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National Assembly for Wales 
Cross-Party Housing Group Meeting 

12.30-1.30pm, 17 October 2017 
Futures Gallery, The Pierhead Building, Cardiff Bay 

        

 
Attendees  
 
Mike Hedges AM (Chair) 
David Melding AM 
Bethan Jenkins AM 
Ryland Doyle (Office of Mike Hedges AM) 
John Puzey (Shelter Cymru) 
Matthew Kennedy (CIH Cymru) 
Aaron Hill (CHC) 
Geraldine Nicholas (CHC) 
Nick Morris (Crisis) 
Daniel Bellis (RLA Cymru) 
Martin Asquith (Housemark) 
Jack Stacey (Office of Huw Irranca-Davies) 
David Palmer (Wales Cooperative Centre) 
Casey Edwards (Wales Cooperative Centre) 
Katie Dalton (Cymorth Cymru) 
Alicja Zalesinska (Tai Pawb) 
David Lloyd (TPAS Cymru) 
Juliet Morris (Care & Repair Cymru) 
Hilary Watson (Welsh Women’s Aid) 
 
 

 
Minutes 

 
1.  Review of homelessness figures and Welsh Government interim evaluation 

report findings.    
 

JP presented to the group on the latest homelessness statistic and Welsh 
Government analysis. JP highlighted that all in all there was evidence of increasing 
demand, rough sleeping and continued use of temporary accommodation.  
 
Those threatened with homelessness had grown by 29% compared with the previous 
year and a 58% rise was seen in those presenting as homeless. Which JP explained 
represent a reversal in the pattern of the figures experiences in the previous year. JP 
suggested that this was due to an increase in people seeking emergency assistance.  
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In addition JP suggested there may be an element of gatekeeping as some people 
may be told to return to their Local Authority once their situation has progressed.  
 
Reflecting on the interim evaluation report by the Welsh Government JP highlighted 
that the report found clear challenges in having the capacity to meet need. And 
issues in providing support for people with protected characteristics and other 
vulnerable groups.  
 
JP also noted that increases in rough sleeping and use of temporary accommodation 
and highlighted that a third of all households presenting as threatened with 
homelessness had not been found a housing solution. JP explained that 19% of 
those exiting the system were due to non-cooperation. JP expressed concern at this 
urging greater understanding of the root causes.  
 
JP expanded that sometimes the reasonable steps measure was acting as a hurdle 
and causing a decision of non-compliance. JP explained that the Homelessness 
Reduction Act in England has a far tighter definition of non-cooperation.  
 
MH highlighted that this issues could be made worse where people have no fixed 
address or access to a phone – limiting their means of being contacted.  
 
JP also highlighted the delays caused by the roll-out of Universal Credit placing 
people in higher levels of arrears. KD agreed that this also reflected the experience 
of support services with upcoming challenges around the Shared Accommodation 
Rate (SAR) also likely to increase hardship.  
 
BJ questioned the situation with people in priority need falling through the net. JP 
explained that under the legislation the situation should improve with everyone 
receiving some sort of assistance. However with increased demand and fewer 
options people are increasingly reaching the end stage of the process.  
 
JP suggested it may be time to revise the definition of priority need but recognised 
the challenges in terms of impact on housing supply.  
 
DP suggested training around cooperation and the benefits of cooperation for Local 
Authorities to support greater engagement.  
 
AZ highlighted a need to gain a greater understanding of who exactly is going 
through the process. AH added that young single men would be hardest hit by the 
LHA cap and will experience limited housing options.  
 
DM highlighted the need for greater ambition around housing supply citing that 
housebuilding in the 1950s was at twice the current rate.  
 
MH added the council house building should be accelerated to boost supply. AH 
welcomed this and suggested a whole-market approach is needed. KD added that 
for housing associations diversification would continue to be important as they seek 
to subsidise their house building programmes.  
 
DM highlight the need to do more with polluted land where there may be opportunity 
to build affordable homes.  
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2.  Supporting People and the Homelessness Prevention Budget 
 

KD welcomed the announcement on the Supporting People (SP) budget and the 
additional £10m. KD highlighted that any cut would have been devastating for service 
providers and welcomed the cross-party support for SP. AH echoed this and added 
the need to be aware of the potential impact of welfare reform on supported 
accommodation.  
 
KD highlighted the impact of SP services on the health services and further 
emphasised the need to retain the ring-fence for the budget and raised concerns that 
merging budgets could diminish accountability for the budget-line.  
 
KD explained on the supported accommodation review there were real concerns 
regarding hostels and accommodation for older people.  
 
Commenting on the homelessness prevention budget, JP welcomed the funding 
against the backdrop of increasing demand and highlighted the need to ensure there 
was a clear way of monitoring how the funding is being used.  
 
MH emphasised that it would be important the funding is used “in addition” to what is 
already spent rather than to fill gaps in capacity.  
 

 
3.  Open Doors Project update 
 

AZ explained that the Open Doors project is being undertaken in partnership with the 
RLA in Wales against a backdrop of increasing pressure on homelessness services 
and social housing with many more people being discharged into the private rented 
sector. AZ highlighted that 40% of BME people live in the PRS.   
 
The results of a Tai Pawb survey found that half of the respondents had experienced 
problems living in the PRS related to protected characteristics. Lots of landlords 
responded positively suggesting there was a need for additional support in this area.  
 
AZ added that the project will include an advice hub, helpline, online guides, training 
sessions, engagement guides for Local Authorities and will also include the piloting 
of a mediation services between landlords and tenants utilising and recruting 
champions within these respective groups.  
 
MH highlighted on the potential for differences in services received depending on the 
level of rent a property commands. DB added that resources at the lower end of the 
market are tighter but this does often mean landlords are more engaged in managing 
their properties.  

 
 
 
 
4.  AOB 
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AH highlighted the Regulation of Registered Social Landlords (Wales) Bill welcoming 
its introduction. AH highlighted that the ONS has indicated that if it remains as tabled, 
the bill will prompt a revision of the ONS reclassification decision.  
 
 

 
 

 
 

 
 

 
 
 

 

 


